
 

NDIS PLAN REVIEW TIPS 
You are the expert on your family member. As you know your family member best, 
you are best placed to know what is important to their life and how they are best 
supported.  Have confidence when you shape the plan. Do not underestimate your 
natural authority as a family. So stand your ground.   

Get help from others. To broaden your ideas, enlist the support of family and friends 
to help. What do other think is important to your family member? What do they 
consider are their interests/hobbies? What do they think would be meaningful in 
their daily lives?  One helpful strategy may be a circle of support. This video shows 
what can be achieved with the help of a circle of support.  

Think of valued roles that your family member can have and how they can be 
supported. One of the goals of the NDIS is to “support the independence and social 
and economic participation of people with disability.” Take advantage of this new 
opportunity.  For example, if your family member loves soccer, find a way for them to 
become a member of their local soccer club or their favourite professional club. For 
more ideas, see the Resourcing Inclusive Communities website and our Tailor Made: 
A life as individual as you video. 

Choose to self-manage for greater flexibility and control. Self-managing your family 
member’s plan is your choice and gives you maximum flexibility. You have a right to 
self-manage the NDIS plan outright or if you want the choice and control over 
services but need some help with the administration, you can choose to part self-
manage and part plan manage. This is a right, not something you have to prove you 
can do. See this animated clip from NDIS.  If you are being questioned by the Local 
Area Coordinator, be assertive (but not aggressive) about your “choice”. 

Speak “NDIS” language. NDIS planners need to make a case for every support they 
include in a plan. Try to make it easier for them to justify the supports your family 
member needs, by using the right terminology and focusing on outcomes. This can 
result in better supports for your family member. The NDIS Price Guide is the best 
tool for learning the lingo: read it, use it and save it to your desktop for constant use.  

Have goals that result in clear and positive outcomes. Tailor the plan to your family 
member’s needs specifically. Be able to explain why the goal is important.  That is, 
why it is reasonable and necessary support in your family member’s life. You may 
need to clearly justify why something should be included in your family member’s 
plan. For example, Sarah’s goal was to have extra reading support as it was an 
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important life skill for living independently and as preparation for vocational skills for 
future employment. Sarah received funding for a communications mentor to help her 
achieve this goal. Ordinarily, this would be viewed as being in the domain of the 
Department of Education, but it was linked to her goal and she could justify why it 
was important for social, community and employment reasons. Providing a weekly 
calendar of all activities can help paint a clear picture of the goals and daily supports 
required. 

Once you receive your plan, shop around. Remember you and your family member 
with disability are now in the driver’s seat, with all the rights that come with being a 
consumer. If you are unhappy with your service provider, let them know directly and 
try to work in partnership to solve things internally first. If it does not work out, as 
you now have a service agreement in place on behalf of your family member, you 
have the right to report the service provider to the Department of Fair Trading or the 
NDIS Quality and Safeguards Commission. Push back as a consumer and demand you 
receive the service you agreed to. We have prepared a Troubleshooting Guide for 
you. The more people that complain and hold service providers to account, the 
better off the market place will be.  

You can change your mind. If you are unhappy with your family member’s plan or 
have a change of circumstance, you can apply for a review – see our NDIS review 
guide. 

Keep developing your family member’s goals with each new plan. Revisit planning 
ideas to continue to improve and nurture the goals and vision around your family. 
For example, in the first year of his NDIS plan, Jason had a goal of being able to live 
independently in the future.  He started a part-time lawn mowing business on the 
weekends as he is still at school. In the second year of his NDIS plan, Jason has a goal 
to expand his business and has requested a business mentor to support him to 
achieve this new goal.  
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