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The work of Family Advocacy 
  

Mission Statement 

  

The mission of Family Advocacy is to attain positive social roles for people 

who have a developmental disability through the development and support 

of advocacy by families and by strengthening the knowledge, role and 

influence of the family.  

  
Advocacy Advice and Information 

  

In carrying out its Mission, Family Advocacy recognises that families often find it difficult to 

affect ways in which they or their family member with a disability can be supported within 

the context of family and community. We there fore endeavour to support families to 

support their family member through the dissemination of information via the Inclusion 

Collection and our quarterly Journal Families for Change , as well as through our range of 

parent education workshops. Our objective  is to provide families with the information, 

resources and skills necessary to perform an advocacy role. Whilst we do not undertake 

individual advocacy on behalf of families, we do provide advocacy related advice, 

support and an opportunity to talk over k ey issues. 

For further information contact us on 02 9869 0866 or 1800 620 588 (NSW non metro callers) 

or email resources@family -advocacy.com  

   

About Communiqué 

  

The purpose of Communiqué  is to provide the most up to date information about the issues 

tha t affect people with disability and the quest for inclusive lives. It highlights developments 

in our systemic advocacy efforts, new additions to the òInclusion Collectionó, coming events 

- ours and othersõ, interesting snippets from around the state, as well as drawing attention to 

issues that require long term planning and focus.  

It is our intention to keep you informed ñ Information is Power!  

   

Advocacy is 

  

Speaking, acting and/or writing with minimum conflict of interest on behalf of the sincerely 

perc eived interests  of a person or persons with disability in order to promote, protect and 

defend their interests, rights and needs. Advocacy strives to be emphatic and vigorous and 

is, or is very likely to be, costly to the advocate. *  

(* Adapted from the o riginal Wolfensberger definition so as to make 

it specific to social advocacy with, and for, people with disability.)  
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MEDIA RELEASE 
 

PAUL LYNCH MP 
MINISTER FOR AGEING 

MINISTER FOR DISABILITY SERVICES 
MINISTER FOR ABORIGINAL AFFAIRS 

 
 
 

New intake system for people with a disability  
 
A new eligibility, intake and assessment system planned for disability services will 
provide clear eligibility decisions; standardised assessment of a personôs needs and 
a much simpler way of accessing services.   
 
As a first step, the views of peak organisations representing people with a disability, 
their families and carers are being sought on a draft process.   
 
The Minister for Disability Services Paul Lynch said that under the proposed new 
system an eligibility screening tool would be used to provide a seamless entry point 
to DADHC funded and provided services.    
 
He said that the proposed intake and assessment system would take a strength 
based approach to determine what a person could do and the supports they may 
need to better enable them to manage their own lives and individual challenges. 
 
ñThis will indicate the intensity of service needed.  Their case management, if 
required, will correspond to these needs to help them to meet their personal goals 
and aspirations. 
 
ñFurther assessment undertaken for those with complex needs will build on the 
information already gathered through the Eligibility and Intake Assessment 
processes and will avoid unnecessary and repetitive questioning for those seeking a 
service.  
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ñImportantly, this new process will only be for new people seeking a service.  It will 
not affect existing service and support arrangements.ò 
 
Mr. Lynch said that the streamlined system would reduce the number of 
assessments for families and their carers and people would receive early advice 
about their eligibility status. 
 
"We are now at the stage where we are ready to go out to peak bodies in the 
disability sector to obtain their suggestions and comments. 
 
ñThese people have strong links to the front line, so what they have to tell us will 
play a very important role in the development of the new system,ò Mr Lynch said. 
 
The new system will apply to both DADHC operated and DADHC funded services. 
 
MEDIA CONTACT: Andrew Williams 0408 602 936  
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Institute for Family Advocacy & Leadership Development Assoc. Inc. 

 

 
 

 

Judy Harwood  

Director , Reform and Development  

Community Access Branch  

Department of Ageing, Disability  

and Home Care 

Level 5  

83 Clarence Street  

SYDNEY  NSW 2000 

 

 

17  March 2009  
 

 

Dear Judy 

 

Re:  Draft Disability Intake, Eligibility and Assessment Process 

 

It was good to meet with you and Anna on Tuesday 3 March and thankyou for the briefing 

on the Draft Disability Intake, Eligibility and Assessment Process. As you suggested, we 

have given the draft process further consideration and wish to raise the following points.  

 

The process outlined may serve to reinforce the perception by many families that the óself-

managementô option is only suitable for those people with low support needs. In the section 

of the flow chart referring to Support Allocation, it is indicated that Case Management 

support will be available for people who require medium or high intensity support and those 

requiring low intensity support will be able to self manage. It also implies that self managed 

support will be one off or time limited.  

 

Is it not possible that a person with disability will have a case manager and also be self 

managing around a particular program, for example, Community Participation? The flow 

chart suggests that if you self manage you are not eligible for Case Management. 

 

As raised with you at our meeting, it is problematic that many families have the perception 

that people with high support needs will not be able to access the self managed options. We 

suggest that the flow chart, in its current form, reinforces this 

 

 

 

 

A New South Wales association concerned with the rights and  
  interests of people who have developmental disability  
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perception. It is our view that Self Management must be available to people regardless of the 

level of support need. 

 

Impact on Local Support Coordinators (LSCs) 

 

This Draft Disability Intake, Eligibility I and Assessment Process envisages that some 

people seeking DADHC services will be unsuccessful and will be referred instead to typical 

mainstream, community based supports. Family Advocacy has grave concerns about what 

will happen to families in this situation, as finding supports in local community settings can 

be very difficult without some knowledgeable facilitation. 

 

LSCs are experienced in linking people with disability and their families to the ordinary and 

typical community supports and activities and therefore are a natural referral point. This is 

very different to managing people into services as is the usual function of case management. 

We also note in the green Case Management box, under 'Considerations', that it states 'staff 

who perform case management activities' include Local Support Coordinators. This is very 

concerning as the original intent of the role of LSCs was very different to that of Case 

Management and again, this confusion is being promulgated by this document. 

 

We suggest that thorough consideration be given to expanding the number and coverage of 

LSCs to enhance their capacity to respond to what may result in increased demand ï 

particularly given that many LSCs are already stretched to capacity.   

 

Increasing the number and expertise of LSCs may also result in fewer families attempting to 

access DADHC services in the first place. In addition, provision of information regarding 

the role, location and contact details of LSCs would be useful for those directed towards 

community based options. 

 

We appreciate that your focus is on the Intake, Eligibility and Assessment Process but 

believe that this new process will have implications for the role of LSCs. 

 

We will also be writing to Jan Devos in relation to our thoughts and concerns in this area. 

 

Yours sincerely 

 

 
Catherine Hogan 

Director 
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Institute for Family Advocacy & Leadership Development Assoc. Inc. 

 

 
 

Jan Devos 

Director, Early Intervention  

and Clinical  Practice  

Department of Ageing, Disability  

and Home Care  

Level 5  

83 Clarence Street  

SYDNEY NSW 2000  

 

 

17  March 2009  

 

 

Dear Jan  

 

 

Re:  Draft  Disability Intake, Eligibility and Assessment Process - 

Implications for Local Support Coordinators (LSCs)  

 

We recently met with Judy Harwood to discuss the Draft Disability Intake, 

Eligibility and Assessment Process (the Draft Process).  A copy of a document 

outlining the Draft Process is enclosed for your information.  We have given the 

Draft Process thoroug h consideration and have written to Judy regarding 

several concerns.   

 

I write to you with reference to particular concerns we have raised around the 

impact of this Draft Process on LSCs.   

 

The Draft Process envisages that some people seeking DADHC servi ces will be 

unsuccessful and will be referred instead to typical mainstream, community 

based supports.  Family Advocacy has grave concerns about what will happen to 

families in this situation, as finding supports in local community settings can be 

very dif ficult without some knowledgeable facilitation.   

 

 

 

 

 

 

A New South Wales association concerned with the rights and  
  interests of people who have developmental disability  
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As LSCs are experienced in linking people with disability and their families to 

the ordinary and typical community supports and activities, they are a natural 

referral point.   

 

We suggest that thorough consideration be given to expanding the number and 

coverage of LSCs to enhance their capacity to respond to what may result in 

increased demand ð particularly given that many LSCs are already stretched to 

capacity.   

 

Increasing the num ber and expertise of LSCs may also result in fewer families 

attempting to access DADHC services in the first place.  In addition, provision 

of information regarding the role, location and contact details of LSCs would be 

useful for those directed towards c ommunity based options.  

 

In addition to issues around the number and capacity of LSCs, we also note the 

problematic use of terminology.  We bring to your attention the green Case 

Management box (of the Draft Process), under ôConsiderationsõ where it states 

that ôstaff who perform case management activitiesõ include Local Support 

Coordinators.  As you are aware, the role of LSCs is very different to Case 

Managers where the usual function is managing people into services.  This 

confusion is very concerning an d is promulgated by this document.  

 

We would greatly appreciate the opportunity to meet with you to discuss further 

the above mentioned concerns and will contact your office to arrange a mutually 

convenient time.  

 

Yours sincerely  

 

 
 

Catherine Hogan  

Direct or 
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Institute for Family Advocacy & Leadership Development Assoc. Inc. 

 

 
 

The Hon. Paul Lynch MP 

Minister for Ageing, Minister for Disability Services, Minister for Aboriginal Affairs 

Governor Macquarie Tower 

1 Farrer Place  

Sydney 

 

6 April 2009 

 

Dear Mr Lynch 

 

I write in response to the Media Release issued from your office dated 25 March entitled óCapital 

works drives better services and jobsô.  The purpose of this letter is to share with you our 

disappointment in the content of the release and to call on you to exert your influence in focusing on 

what is right for people with disability. 

 

First, the focus of the release is unclear. Is the message about the creation of jobs, which, in our 

view, sits within a different portfolio, or is it about the lives of people with disability? 

 

Secondly, Family Advocacy remains outraged and disappointed that the NSW Government 

continues to ignore the wealth of research and knowledge around what actually does meet ñthe needs 

of people with disabilities, their families and carersò. No-one is having their needs met by replacing 

institutions with other institutions and calling them ñstate of the art facilitiesò.  The evidence 

reported nationally and internationally is unequivocal that the interests of people with disability are 

served best by closure of institutions, not redeveloping them. 

 

Extensive public funds are being directed into the creation of ófacilitiesô and óservicesô - funds which 

would be much better utilised in a more sustainable, individualised approach. What is needed is 

personalised support for people with disability to live in a home of their own choosing, close to 

family and personal support networks. 

 

People with disability, including those with the highest support needs have a right to the same 

opportunities to live in the community as other citizens, in a home rather than in a ófacilityô. 

 

The redevelopment of institutions is a great concern to the families we are in contact with on a daily 

basis. Families fear that people with disability, now and into the future, will be placed in institutional 

care or ófacilitiesô, in spite of wanting more ordinary, typical opportunities. 

 

 

 

 

 

 

 

A New South Wales association concerned with the rights and  
  interests of people who have developmental disability  
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People with disability, their families and allies will continue to express outrage and disappointment 

until the NSW Government demonstrate a commitment to service development and practice, based 

on research and evidence, by investing in supported living options which incorporate a more 

personalised approach for people with disability in NSW. 

 

Yours sincerely 

 
Catherine Hogan 

Director 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 SYSTEMIC ISSUES 

STEMIC ISSUES SYSTEMIC ISSUES 

MEDIA RELEASE 
 

PAUL LYNCH MP 
MINISTER FOR AGEING 

MINISTER FOR DISABILITY SERVICES 
MINISTER FOR ABORIGINAL AFFAIRS 

 
28 March 2009 
 

New Companion Card launched 
 
Minister for Disability Services Paul Lynch today launched a new Companion Card 
program that allows people with a disability to take their carers on public transport 
and to events for free. 
 
Mr Lynch presented Companion Cards to Carissa Richards, Fran McPhillips, Linda 
White and Rachel Sutton at Sydney Aquarium, one of the partners in the Scheme. 
 
ñThe Companion Card will make it easier for about 25,000 people in New South 
Wales to meet people and take advantage of services and events,ò he said. 
 
ñPreviously, people who required carer support sometimes had to pay twice to 
access public transport or attend movies and other events,ò Mr Lynch said. 
 
ñThe Card recognises that a carer is vital for people with a profound or severe 
disability and provides equal access to services and facilities,ò he said. 
 
Mr Lynch said about 240 businesses had signed up to offer benefits for Companion 
Card holders. 
 
Participating businesses include Sydney Aquarium, Hoyts, Greater Union, Dendy 
and Reading. 
 
ñOf course weôd like to see more businesses sign up,ò Mr Lynch said. 
 
The Companion Card will also be recognised by NSW Government-operated 
services and facilities like public transport and the Sydney Opera House. 
 
The Card will be managed by National Disability Services (NDS), the peak body for 
disability services. 
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NDS Manager Patrick Maher said the organisation was delighted to be operating an 
important program that will have a real impact on peopleôs lives. 
 
ñA program like this, aimed at improving social inclusiveness and access, is only 
possible when governments understand the issues facing people with a disability,ò 
Mr Maher said. 
 
ñThe Companion Card will open up a whole new world for many people with a 
disability who require a carer to travel to events or venues and who shouldnôt have 
to pay for the extra transport and entrance fees,ò he said. 
 
ñCard-holders will be able to expand their enjoyment of life by going to the theatre or 
cinema or attend exhibitions and events where admission fees are charged and 
wonôt have to worry about the added cost for the person assisting them,ò Mr Maher 
said. 
 
Eligibility for the Companion Card will be based on the physical needs of the person 
with a disability and wonôt be means-tested. 
 
The NSW Government will provide the Card to eligible people who always or 
usually require the assistance of a carer. 
 
Eligible people should contact the Companion Card information line on 1800 893 
044 to obtain an application form. 
 
MEDIA CONTACT: Andrew Williams 0408 602 936 
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MEDIA RELEASE 
 

PAUL LYNCH MP 
MINISTER FOR AGEING 

MINISTER FOR DISABILITY SERVICES 
MINISTER FOR ABORIGINAL AFFAIRS 

 

2 April 2009 
 

NSW Parliament thanks Brendan OôReilly 
 
The NSW Parliament today honoured the contribution of Director-General of the 
Department of Ageing, Disability and Home Care (DADHC) Brendan OôReilly who is 
retiring after a 37-year public sector career. 
 
For the past five years, Mr OôReilly has served as Director-General of the DADHC. 
 
During that time, Mr OôReilly has presided over the delivery of the Stronger 
Together package ï a landmark long-term commitment to people with a disability, 
backed by extra funding of $1.3 billion. 
 
Mr OôReillyôs achievements include: 
 

 Director-General of the Department of Sport and Recreation 

 First TAFE administrator to be awarded a citation from TAFE for outstanding 
service 

 First person without a full-time teaching background to be appointed a TAFE 
Institute Director 

 Deputy Director-General of the Department of Community Services (DoCS) 

 Deputy Director-General of Premierôs Department 
 
Minister for Disability Services Paul Lynch told Parliament: ñUnder Brendanôs 
leadership, the Department of Ageing, Disability and Home Care has secured 
significant long-term funding to drive lasting change for people with a disability in 
New South Wales and our older citizens.ò 
 
ñThe Department is respected throughout the sector and has the full confidence and 
support of the government,ò Mr Lynch said. 
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 ñWhile I have known Brendan for a relatively short time, I can confidently say that it 
is his work in the delivery of disability services that has had the most telling impact 
on peopleôs lives,ò he said. 
 
ñI understand that on the day he announced his retirement, Brendan received some 
400 e-mails expressing thanks for his work,ò Mr Lynch said. 
 
ñHis experience and leadership will be missed by many people from the highest 
level of government, through to the vast non-government sector, the thousands of 
agency staff and the people who depend on the services delivered by the 
department,ò he said. 
 
ñBrendan can be proud to leave the public sector at a time when funding for 
disability services is at a record high ï making up for the less than satisfactory way 
governments ï historically ï have treated the most vulnerable in our society,ò Mr 
Lynch said. 
 
ñToday, the people of New South Wales, through the Parliament, acknowledge the 
skills, dedication and service of Brendan OôReilly,ò he said. 
 
MEDIA CONTACT: Andrew Williams 0408 602 936 
 

 

 

                    ANDREW CONSTANCE  

                               Member for Bega 

Shadow Minister for Ageing and Disability Services  

                                                  

MEDIA RELEASE 

 

 

Monday 6 April 2009 

  

PERSONALISING DISABILITY SERVICES: 

 NSW LIBERAL/NATIONALS RELEASE PAPER 

  

Shadow Minister for Disability Services Andrew Constance today released the discussion 

paper ñPersonalising Service Deliveryò to generate discussion amongst people with 

disability, their families, carers, service providers and key sector stakeholders about various 

models of service provision under a future NSW Liberal/Nationals Government. 
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ñThe NSW Liberal/Nationals are committed to a disability service system that increases 

óchoice, voice and controlô for people with disability and their carers,ò Mr Constance said. 

 

ñThe emphasis on quality of life óoutcomesô for people with disability is central to the 

development of the Liberals/Nationals plan,ò he said. 

 

ñProgress toward these goals will not be achieved unless more trust and flexibility is offered 

to people with disability, their carers, and person-centred providers. 

 

ñIt is well recognised that a trend towards increasing service personalisation has emerged as 

one approach to improving responsive frontline service delivery. 

 

ñThe rules determining how services must operate too often work against individual needs 

and preferences about ówhere you will live, with whom you will live and in what activities 

you will participateô. 

 

ñFor people needing a personalised package or óbundleô of services these rules make service 

integration and co-ordination a constant frustration for people, their carers and the providers 

who are trying to do the best by people.  

 

ñThereôs not enough trust in the system. 

 

ñThis paper is about foundation principles, and purposefully so. It is important to listen to a 

range of stakeholders and then, working with them in an inclusive way, based on mutual 

trust and respect, develop the detail for a system that enhances choice, voice and control 

within a viable and sustainable service system for NSW. 

 

ñThere is a need to broaden the debate to determine the extent of real demand for what 

should be a wide range of options to deliver individualised support and care, including direct 

payments, virtual budgets held by financial intermediaries. 

 

ñThis includes detailed investigation of the pros and cons associated with financial 

intermediaries, technical expertise, individual budgeting and direct payments for people of 

different circumstances.  

 

ñThere is now enough evidence from within other Australian jurisdictions and 

internationally about when people with disability, the people around them, and quality 

providers are trusted to do so, they develop more flexible, tailored solutions. 

 

ñAnd often in more cost effective ways than the pre-packaged options presented by the 

traditional social care system. 

 

ñAny transition will be guided by 6 clear, mutually re-enforcing principles for reform and 

systemic change: 

 

1. Non-Government Organisation Viability and Sustainability: capacity building in the 

non-government sector that provides the services to people with disability remains 

one of the top priorities for a Liberal/Nationals Government. It is critical to address 

any gaps or duplication in service provision that exists  
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across NSW. Addressing workforce development, infrastructure and service gaps 

will be key to the success of the roll out of individualised funding packages in NSW; 

2. Building Opportunities: support for the empowerment of individuals and families to 

enable them to get the most out of personalised service opportunities; 

3. Outcomes led, evidence based: accurate data and information is collected about the 

likely ótake upô of the individualised funding packages prior to wider 

implementation. The quality of life outcomes for people with disability should 

remains paramount; 

4. Comprehensive and transparent stakeholder engagement: a consultative process 

between service users, providers, peak sector bodies and government is undertaken 

to develop the guiding principles for the new scheme. It is important that 

stakeholders be engaged in the model development process; 

5. Regional emphasis: funding ensures the ongoing sustainability of services, 

particularly in rural and regional areas where there are currently service gaps, and; 

6. Clear political leadership and direction: reasonable and clear expectations about the 

pace of change are provided to assist service providers and users to achieve a 

seamless transition to any new arrangements. Information about the scheme and the 

options available to service users will need to be well presented, timely and accurate. 

 

Andrew Constance, Member for Bega ï ph: 02 6492 2056, mobile: 0439  

 

 

Medicare health checks reveal hidden suffering! 
 

Jim Simpson,  

NSW Council for Intellectual Disability 

 

GPs around Australia are reporting great results from using the annual health assessments of 

people with intellectual disability that are now covered by Medicare.  From July 2007 to 

December 2008, 8,700 people with intellectual disability had assessments. 

 

An Adelaide woman who was thought to be ñuncooperativeò was found to have significant 

hearing loss.  She now has hearing aids and her first word after they were fitted was 

ñBirdies!ò ï it was a long time since she had heard birds cheeping. 

 

Another woman was found to have a serious malignant cancer which is now being treated. 

 

Hobart GP Nick Cooling reports often finding up to three previously untreated conditions 

when doing the assessment.  These include reflux, tooth decay, skin cancers, side effects 

from medication interactions, excess ear wax and various visual problems.  Dr Cooling 

suspects that the assessments will be of greatest use for  
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detecting the less acute conditions which may have long term consequences if not treated 

early. 

 

Dr Bob Davis is Director of the Centre for Developmental Disability Health in Melbourne.  

He also works in a general practice.  Even with his expertise in intellectual disability, Bob is 

finding that the new assessments are helping him to pick up important health problems.  For 

example, he recently found that a patient had an inflamed oesophagus ï the assessment had 

revealed that the patient often wakes up quite distressed and then settles with a glass of milk. 

 

Are people you know getting the benefit of the Medicare assessments?  
 

It is a promising start that 8,700 assessments have occurred in the first 18 months.  But, that 

is only a small proportion of the population of people with intellectual disability.  Hopefully, 

the take-up on the assessments will steadily grow as word spreads about the practical 

benefits they are bringing. 

 

You can ask the GP to do the assessment.  In their busy practices, GPs will not all be aware 

of the assessments or think to offer them.  When making the appointment, explain that you 

are seeking an assessment under Medicare item 718 and request a long appointment.  If the 

assessment needs to be done at the patientôs home, the GP can charge extra under item 719.  

Take the personôs medical records and current medications to the assessment.  Someone who 

knows the person well should attend the appointment to help provide the information the 

doctor needs. 

 

In NSW, the Department of Ageing, Disability and Home Care requires supported 

accommodation services to ensure that each resident has an annual health assessment.  The 

Department provides the Comprehensive Health Assessment Program (CHAP) tool to be 

used in the Medicare assessment.  The CHAP has a section to be completed by the person, 

family and support worker to give the doctor information about the personôs health situation.   

The CHAP is also used by the disability departments in Victoria, Queensland and Western 

Australia.  
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OTHER HAPPENINGS AND EVENTS  

 

Workshop in Tweed Heads presented by Jeremy Ward...10 June 2009  

 

Planning for now, tomorrow and the future 

  

One of the most common concerns for families is uncertainty 

about the future for their family m ember with developmental 

disability. In planning ahead, many focus on legal safeguards 

such as wills and guardianship.  This workshop will explore a 

range of issues and ideas around preparing and planning for the future and 

keeping a person with disability safe in the long term.  As well as legal tools, 

participants will have the opportunity to hear about strategies such as 

developing a vision and building networks of support.  The workshop will 

focus on whole of life planning, not service planning, and will discuss how 

the legal issues involved in planning for the future need to be integrated with 

the broader issues of developing a vision and planning for all aspects of life.  

There are no quick or easy solutions to planning for the future but there is 

much t hat families can do now.  The workshop will also provide an 

opportunity to meet other families and share experiences and ideas.  

 

The workshop will be of interest to those wanting to plan a long term positive 

and secure future for a person with developmental  disability.  It will be highly 

relevant for families (including adult brothers, sisters and extended family), 

allies of people with disability and workers wishing to better understand how 

they might support families in this planning.  

  

International speak er Janet Klees on youtube  

 

As many of you may remember, J anet Klees was recently in Australia 

speaking to families about supporting their sons and daughters to have a 

good life.  Family Advocacy hosted Janetõs presentation , Taking the next 

step... puttin g the theory into practice . 

 

While Janet was in Queensland, an organisation called the Community 

Resources Unit (CRU) conducted a recorded interview with Janet about a 

range of topics  and this interview can now be accessed via youtube.  

 

 Why are relationshi ps so important?  

 What are some strategies to help build relationships?  

 What should be the support workers role?   

 What is Deohaeko Support Network?  

 What do we do in the meantime? (a session about actions that 

families can take without funding to work towar ds the good life ) 

 

If you are thinking about these issues and would like to hear Janet, g o to 

youtube: www.youtube.com/CommResourceUnit  

http://www.youtube.com/CommResourceUnit


           OTHER HAPPENINGS AND EVENTS

See the Family Advocacy website for more details about events  

www.family-advocacy.com  

or phone Family Advocacy on 9869 0866 or 1800 620 588 (NSW non metro callers) 

 

http://www.family-advocacy.com/


                                                                             VOLUNTEERING   INFORMATION 
        

Ever thought about what being a volunteer  means ?? 

Hereõs what the experts say... 

 

Wikipedia saysé. 

A volunteer is someone who works for a community or for the benefit 

of environment primarily because they choose to do so. ...  

 

Volunteering Australia saysé. 

Volunteering is a fundamental building block of civil society. It brings to 

life the noblest aspirations of  humankind the pursuit of peace, 

freedom, opportunity, safe ty and justice for all people.  

 

 

Family Advocacy saysé 

 

Volunteers play a vital role  in maintaining and building Family 

Advocacyõs capacity.   

 

 

One of our volunteers saysé. 

 

òI want to help make the community realise what an amazing and 

positive contribut ion people with disabilities give to everybodyõs life 

they touchéé.ó 

 

 

 

Be a part of something great, if you would like to know more about 

how you can be involved in volunteering fo r Family Advocacy please 

give Karen a call on 02 9869 0866 or 1800 620 588 (free  call for non 

metro NSW) . 

 

I look forward to talking with you soon.  

 

Karen Tippett  

Advocacy and Leadership worker  
  

 



                                     STAFF PROFILE 

    

Name : Sharon Williams  
 

Who is in your family?  

My husband Mark and three childr en, Ellis aged 11, 

Sean aged 8 and George aged 6.  We moved to 

Australia 5 years ago from the  north of England and we 

have just one member of our extended family in 

Australia, which is my cousin who lives in Melbourne.  

My dad and my brother and sister wit h their young 

families all remain in the UK.  

 

What do you do at Family Advocacy?  

I am doing Systems Advocacy work focusing on 

Supported Living in the lead up to the 2011 State Election  

 

How long have you been working for Family Advocacy?  

I began working at  Family Advocacy just recently at the end of February  

 

Why did you decide to work for Family Advocacy?  

I have been in contact with the organization for the past 2 years, attending 

conferences and workshops related to advocacy and inclusive education.  

Our son George has a developmental disability and the advice, information 

and support given by staff at Family Advocacy has been i nvaluable to us, in 

particular when dealing with the education system.  I wanted to work for 

Family Advocacy so that I could conti nue and deepen my understanding 

and knowledge around advocacy and the different forms that that takes.   

 

What do you enjoy most about your job at Family Advocacy?  

I enjoy being around people who are committed to the achievement of a 

good life for people w ith developmental disability.  It is inspiring and 

motivating, as well as challenging, to be working in such a positive 

environment.  

 

What do you do when you are not working?  

As a family, we enjoy taking a walk or a cycle along the bike track at 

Wollongong  where we live.  We also have many beautiful beaches to hand 

which we all love to take advantage of whenever possible.  We are 

developing a keen interest in camping and plan to explore the NSW 

coastline in more detail this way.  

 

There is simply nothing bet ter than a good book, a glass of red wine along 

with a reasonable portion of milk chocolate!  

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

            

     


